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(i) 9 U '@ BN A

(i) WeT wHih 1 § 5 O I&T5S YT | Y&H IU-UeH & foig 1 ofd faiid 2
(iii) Uy 9B 6 T 15 TP Wdd YT 2 3, w= Wl 30 K|

(iv) WSH HHIE 16 ¥ 19 TF Y&E U 3 3k, y= G 75 9|

(V) WS HAE 20 ¥ 23 O TS U 4 3F, = dH 120 9K

(vi) WeT BHIE 6 ¥ 23 T offaia by g ™ ¥l

Instructions :

310]| / 1-0772.C 1 R

(i) All questions are compulsory.

(ii) QuestionNos. 1 to 5 are objective type questions. Each sub-question carries 1 mark.
(iii) Question Nos. 6 to 15 (Word limit 30 words) 2 marks .

(iv) Question Nos. 16 to 19 (Word limit 75 words) marks 3.

(v) Question Nos. 20 to 23 (Word limit 120 words) marks 4.

(vi) Question Nos. 06 to 23 have a internal choice.
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(i) 10 Wi @ R a8 b 6

(@) & fayrers
(¢) =rfds wifg
() &Y & gzar sef 3

(b) amdsr #r vagar
(d)  q9mas

:‘ﬂ: P (b) frarr
(i) = vyeu & fygwar =8 2 - ‘

(a) dem

(b) g

) SRS o (d) st fopam
(iv) wag & -

(@) & Hen (b) s fasm

(c) &w 9 fagsm= oY (d) s
(V) weu ufear &1 st &rf 3 -

(a) TEREA (b) T

(c) fg=m (d) FPrafre
(Vi) vy & fagig ¥ -

(a) wfees (b) wfashe

(¢c) @®war (d) &

Choose and write the correct option:

(1)  Not a principle of Henry Fayol

(a) Division of work (b) l.Jﬁit}-‘ of order
(c) Mental Revolution (d) Discipline
(ii) The first function of management is :

(a) Stafling
(¢c) Co-ordination

(b) Planning
(d) Organization

(1) Following is not characteristic of management :

(a) Profession

(b) Industry

(¢) Gropp achievement (d)  Dynamic process

(iv) Management is :
(a) An An

(b) A Science

(c) Both Art and Science (d) Profession
(v) The last function of management process is :

(a) Planning
(c) Controlling

(b) Organization
(d) Stafling

(vi) Management principles are

(a) Static
(¢) Rigid
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(b)_ .D}f:mm ic
(d) Exact

2 I
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(1) s & ot wumell W et w3 e
(i) P & sr e v R s 3
(i) ol & wgarg  ufegr grew & 3
(V) 999 0% g & e |
(V) =R wdt & ard gl
(vi) Tgfeaemr = g9y g ¥
Fill in the blanks :
(1) India follows the _ economic system.
(i) Violation of rule is liable to
(ili) The ___ process starts after recruitment,
(iv) Selection is an effort, not
(v) Promotion is an ______source of recruitment.
(vi) The staffing is related with
3 T T gg fafgo . 1%6=6

(i) 9@, FRsm & wafeag @@ &
(ii) ™A= s difgs uiear &
(iii) Tad=<iretn w wipar 3
(iv) ¥R 639 SO% d A @ e few s 3
(v) Fesm, afon #1 ws aa )
(vi) Py ©F daq 9@ 9@ s T 3
Write True or False :
(i) Leadership is not related to directing.,
(ii) Planning 1s an intellectual process.
(iii) Decentralization is a process.
(iv) Delegation of authority always be done from top o bottont
(v) Directing is an element of motivation.

(vi) Directing is not a continuous function.
¥

PT.0.
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‘ay T
(1) 98T TI=R (a) fosira ard
(i) ¥4 &1 ge1 Fate (b) wufed =T
(iii) ¥ (¢) GUIEH HAATE!
(iv) fereer (d) == fyode fag
(V) 9 @™ 9 B (¢) gaFA™
(vi) fodm ey (Hh =g o
(vii) E&Trﬂﬁfﬁ':ﬁ | (g) THEMT TE€Y &I 97
(h) gei SR
(i) why fagoir
Match the correct columns :
‘A ‘B’
(1) Stock e:ﬁ%hange (a) Financial Work
(i) The hf:aid__nfﬁt:c of SEBI (b) Organized Market
(111} Budget = (¢) Corrective Activities
(iv) Deviation, (d) Break even Point
(v) No Prﬂﬁ[inu loss (e) Forecasts -
(Vi) Fil‘ﬂﬂﬂi-’:;_-i,:_Managcmem () In Mumbai
(vii) Admiﬂi;t‘t;ative work (g) A part of General Management
(h) Capital Market

(i) Stock Exchange

[ 310 / 1:0772.C 4 NN (P10,
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Uh 9§ 39y fafau

(1) SoviF "9 % feod wx %7

(i) Suvien wvemwr afuPraw s& g9 s

(i) fofew, qfta, = o wfvs Rera & & 701 @8 7@ 27

(1v) IR I q SIS Th T SwA I B B AT Y a7 H2T FA71ar 2 7
(V) ues ¥ =fema gud war seamar &7

(Vi) 9 = wuW & o o9& frar oga ardt &7
(vil) e B Tom & fie oo o 91l 9@e @ @aT @Ed 7

Write answer in one sentence :

1x7=7

(1) How many levels are there in consumer forum ?
(11) When was the Consumer Protection Act enacted ?
(iii) What is written, printed, spoken and graphic salesmanship ?

(iv) What is called physical shifting of goods from production
center/to consumption center ?

(v) What% called personal contact with customer ?

(vi) Which process is adopted for identification of product ?
(vii) Which fechnique aims at increasing current sales?

6 WA @O & B8 A d ey
Write any two elements of organization structure.

dvar / OR
frare® @M & BiE < w9 R

Write any two advantages of functional organization.

7  fawnfg @189 @39 B aRERd 2
Explain divisional organization structure.

dya / OR
afrgeTiE dred @ GHARY |

 Explain formal organization.
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wdt & anii@ @l H et 2
Wwrite the internal sources ol recruitment.

Fa / OR
freror @1 fadrea FEEd |

[xplain the characteristics ol training.

g B LRl % @5 al Félﬁ ferftag 2
Write anv two points of selection process.
Jqar / OR
gfereer @ fagrd ® T fof@d )

Write difference between Training and Development.

10 fague feae a1 S gobar & 7 5
What can be marketed?
Fyar / OR
faqor & &1 N9 & 7 fafad
What do you mean by marketing ? Write.

11 SosieR weavr Fram aar oy fean wran ? 2
W'ﬂ}’ was the Consumer Protection Act enforced ?
dyar / OR
*mmmwmﬂﬂaaﬁiﬂﬁgaﬂﬁ%ﬁﬁﬂr

Write the ll]lpm'[’mEE of consumer’s protection by any two points.

12 i % o @t ot fafed 2
Write any two rights of consumers.
.. sga / OR
ST @y g @ amend fafad

Write any two problems of consumers.

13  Jaqiids qgiate & =1 wew fofigs

Write two importance of Business Environment. z
@ / OR
Rd % S vty & geeey)
Explain the economic environment of India.
— P— .!I
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15

16

17

A9ABOT ¥ w1 ey 7

What is meant by Globalization 2

dyar / OR
TERIHTOT § F ANy &

What is meant by Liberalization ?

Prifer % ®iE 2 weor Rifad

Write any two characteristics of planning.

| s / OR
faem & @ s fofad

State two objectives of planning.

dafi § T oneE ¥ 7 SE% B fihe)

What 1s mf:_i-:.rlmt by labelling? Write its functions.
s / OR

fosmom @ SaEet @ /I Av B ¥ 7

What are the advantages of advertising to manufacturer ?

"

sivarfies Td srigenii@s §ed ® @ig dF ot fufean
Write any three differences between Formal and Informal organization.

sgar / OR
firat 9 IaEiy" ¥ &g O oY fwiad |

Write any three difference between Authority and Responsibility.

18 Frdar 3 a6 S Reale RiRed 3

Write any three principles of direction.

H¥ar / OR

ST @ s % 9 fag Rk

Write three points of need for motivation.
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19 s wite % fafe= w1 s Ak
Describe the various steps involved in the process ol controlling.

syt / OR
Fsm & B &9 dd gaEa |

State any three limitations of controlling.

20 *oX 9 AOid & Tl § o g9eand € ¢ (@R 9n)
What are the similarities between principles of Taylor and Fayol?
(any four) ::
dyar / OR
Faiw g wfdiied w9 fagiar fofed
Write any;f;::)ur principles of Fayol.
T
21 % I Pl & saad ael & ke
Write essgﬁlial requisite elements for effective planning.
o arrr / OR
Prdrort 1 Shea % W fag |

Write four points of process of planning.
| g

—
22 fadim e & a9 wew flaR |
Write anygﬁlaur importance of financial planning.
- sgar / OR
Rert 4oft g wrdefrer ot & o i
Write diffgfence between Fixed capital and Working capital,

23 vEY & WE, w1 fafad
Write maimifunctions of management.

:; sy / OR

watr &l &9 e ? e At

Managemgljl is an art or a science? Explain.

/)
(l —
== .~ a7 8 A AR
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